March 6, 2026
Via E-File

Mr. Daniel Hinton, Tariff Branch Manager
Kentucky Public Service Commission
211 Sower Boulevard RECEIVED
Frankfort, KY 40601
MAR 06 2026

RE: Cust Tel t, Inc.
ustom fereconnect, nc. PUBLIC SERVICE
Notice to Discontinuance Services COMMISSION
Utility ID — 22251587
Utility ID - 5158700

Dear Mr. Hinton:

Please accept this Notice of Discontinuance submitted on behalf of Custom Teleconnect, Inc.
(“Company”) as notification that the Company is voluntarily relinquishing its authorities originally
granted under utility identification number 22251587 and utility identification number 5158700 and to

cancel any applicable tariff(s), effective immediately.

Custom Teleconnect is not providing telecommunications services to customers in the State of Kentucky;
therefore, no customer notice is required.

Any questions you may have regarding this filing should be directed via email to
kristina.beck@jsitel.com. Thank you for your assistance in this matter.

Sincerely,

/s/Lans Chase

Lans Chase
Consultant

tms: KYx2601
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